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Third Status Report on the Commitments of Videotron Ltd 

This report presents the status of the nine commitments made by Videotron Ltd (“Videotron”) in 
connection with the acquisition of Freedom Mobile inc. (“Freedom”). The commitments are 
intended to maintain plan prices, promote competition, expand the business plan, offer new plans, 
and pursue various other objectives, in accordance with the terms of the agreement. This report 
covers the period from July 2025 to July 2026. 

1. Maintaining Plan Prices and Adding Data 

Commitment: Videotron commits to maintaining the current plan prices of Freedom customers 
in the Markets and adding 10% local data to each existing plan for a period of 5 years following 
closing. 

Status: commitment fulfilled and maintained 

• The plan prices of Freedom's current customers have continued to be maintained. The 
permanent wireless price freeze policy (“Price Freeze Promise”), unveiled in May and June 
2023, remains in effect and applies to all current and future customers for as long as they 
keep their plan. 

• This price freeze policy remains central to Freedom's marketing efforts and continues to have 
a dedicated section on its website. The Department will find screenshots of this section in 
Appendix 1 of this report. This promise also applies to the new Total Freedom plan lineup 
launched in February 2026. 

• The addition of 10% local data to each existing plan, at no additional charge, has been in 
place since May 1, 2023. 

2. Promoting Competition and Combatting National Providers 

Commitment: Promote competition in the Markets and wage a fierce battle against national 
mobile wireless service providers to offer competitive and affordable prices. 

Status: commitment fulfilled and maintained 

• Since July 2025, Freedom has continued its momentum, continuing to positively disrupt the 
wireless market in Ontario, Alberta, and British Columbia, through its strategy focused on 
increased competition as well as its offering of quality and affordable products and services 
providing an enhanced customer experience. 

• This disruptive effect translates into a sustained decrease in plan prices. According to the 
most recent Statistics Canada data, the price of wireless services fell by 2.6% during the 
period from May 2025 to May 2026, while the Consumer Price Index for all items rose by 3.2% 
over 12 months in May 2026. 

• The result is clear: ever-increasing competition in Canadian wireless, to the great benefit of 
Canadians, who continue to benefit from cost savings. 

 
 



 
  ABRIDGED 

2 

3. Expanding the Business Plan and Reflecting the Price Decrease 

Commitment: Expand the business plan in the Markets to reflect the price decrease generated 
in the Quebec market. 

Status: commitment fulfilled and maintained 

• Since July 2025, we have continued to expand our business plan in the Markets, notably 
taking the following actions: 

• July 2025: launch of the Roam Beyond Travel Data eSIM, a virtual travel data SIM card 
available to all consumers in Canada, regardless of their provider, enabling connectivity 
in more than 120 international destinations. 

• August 2025: Freedom launched its services in the Chatham-Kent territory, 
encompassing several municipalities in southwestern Ontario. 

• Fall 2025: 28% increase in the number of 5G and 5G+ sites in service compared to 2024 
and expansion of these technologies to nearly 50 markets across Canada, in addition to 
the progressive rollout of 3,800 MHz spectrum across Freedom's entire 5G+ network in 
Ontario, British Columbia, and Alberta. 

• November 2025: announcement of the upcoming construction of Freedom's wireless 
network in Manitoba, with work to begin as early as 2026. 

• December 2025: launch of Freedom 5G Home Internet, an affordable home internet 
solution that requires no traditional wireline infrastructure. 

• February 2026: launch of the new Total Freedom plan lineup, which now includes 
roaming in more than 120 countries at no additional charge, in addition to offering 
coverage across all of Canada. 

• March 2026: extension of Freedom's network coverage to Lines 5 and 6 of the Toronto 
Transit Commission (TTC), a first among the providers concerned. 

• Ongoing: Fizz launched its 5G service in Quebec, Ontario, Alberta, and British Columbia, 
expanding access to leading-edge technology at affordable prices. 

4. Harmonizing Mobile Plan Prices 

Commitment: Ensure that the regular prices of mobile plans offered by Freedom are similar to 
those charged by Videotron for comparable plans in Quebec. 

Status: commitment fulfilled and maintained 

• The prices of the plans offered by Freedom remain not only similar to those charged by 
Videotron, but are also offered at advantageous prices for an increased amount of data. 
Indeed: 

• Freedom currently offers, with its Total Freedom lineup: 10 GB for $35/month, 70 GB for 
$40/month, 100 GB for $45/month, 150 GB for $50/month, and 200 GB for $60/month. 

• Videotron currently offers (regular prices, before multi-service discount): 25 GB for 
$49/month, 100 GB for $50/month, and 150 GB for $55/month. 

• A comparison of these plans based on screenshots can be found in Appendix 2 of this 
report. 
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5. Expanding Services in Manitoba 

Commitment: Expand the service offering in Manitoba within 3 years of closing through an 
MVNO agreement, roaming, or the expansion of its own network, with prices similar to those in 
Quebec. 

Status: commitment fulfilled 

• Our Fizz brand began rolling out its services in Winnipeg in October 2023, followed by an 
official launch in April 2024. Freedom, for its part, launched its mobile services in Manitoba in 
May 2024. 

• In November 2025, Freedom announced the upcoming construction of its own wireless 
network in Manitoba, with work to begin as early as 2026, marking a key milestone in 
strengthening its technological independence and its role as the fourth player in Canada. 

• The plans offered by both Fizz and Freedom in Manitoba remain fully comparable to those 
offered in Quebec. Indeed: 

• Freedom offers, in Manitoba, its Total Freedom lineup at the following prices: 10 GB for 
$21/month, 70 GB for $40/month, and 100 GB for $45/month. 

• Fizz currently offers, with Canada-wide coverage (including Manitoba): 3 GB for 
$22/month, 23 GB for $25/month, and 45 GB for $33/month. 

• Videotron currently offers (regular prices): 25 GB for $49/month, 100 GB for $50/month, 
and 150 GB for $55/month. 

• A comparison of these plans based on screenshots can be found in Appendix 3 of this 
report. 

6. Maintaining Employment 
Commitment: Maintain, on an equivalent basis, through qualified labour, direct and indirect jobs. 

Status: commitment fulfilled and maintained 

• Employment levels at Freedom have been maintained. Indeed, #    
             
             
             
             
    #1 

7. New Plans Without 5G Access 

Commitment: Offer new plans without 5G access, including national roaming, at least 20% 
cheaper than the prices of the Benchmark Plans. 

Status: commitment fulfilled and maintained 

 
1 # # : Information filed with the Department on a confidential basis. 
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• Since July 2025, Freedom has continued to market plans without 5G access, including 
national roaming, offering a reduction of at least 20% compared to the Benchmark Plans. 
Indeed: 

• Freedom currently offers a 4G plan dedicated to tablets, offering 5 GB for $15/month, as 
well as a 4G plan dedicated to Apple Watches, offering 5 GB for $10/month. The sale 
price of comparable offers among the Benchmark Plans (i.e., those offering the smallest 
amount of data) is more than double the sale price of Freedom's plans (Bell: Essential 
offering 25 GB at $85/month; TELUS: Unlimited 25 5G offering 25 GB at $85/month; 
Rogers: Infinite Essential offering 25 GB at $85/month). 

• A comparison of these plans based on screenshots can be found in Appendix 4 of this 
report. 

8. Plans With 5G Access 

Commitment: Offer plans including 5G access and national roaming, at least 20% cheaper than 
the prices of the Benchmark Plans, no later than the second year following closing. 

Status: commitment fulfilled 

• Since July 2025, Freedom has continued to market plans with 5G access, including roaming, 
offering a reduction of at least 20% compared to the Benchmark Plans. Indeed: 

• Freedom currently offers, with its Total Freedom lineup: 10 GB for $35/month, 70 GB for 
$40/month, 100 GB for $45/month, 150 GB for $50/month, and 200 GB for $60/month. 

• All of these plans include unlimited data in Canada, the United States, and Mexico (with 
reduced speed once the cap is reached), unlimited calls and texts in Canada and in more 
than 120 destinations, as well as Roam Beyond roaming. 

• Freedom's plans offer more data at a lower price than the Benchmark Plans, far exceeding 
the required 20% (Bell: Essential 25 GB at $85, Ultimate 45 at $95, Ultimate 60 at $105, 
Ultimate 100 at $125; TELUS: Unlimited 25 5G at $85, Unlimited 50 5G+ at $95, Unlimited 
60 5G+ at $105, Unlimited 100 5G+ at $125; Rogers: Infinite Essential 25 GB at $85, 
Infinite Extra 40 GB at $95, Infinite Advanced 60 GB at $105, Infinite Premium 100 GB at 
$125). 

• A comparison of these plans based on screenshots can be found in Appendix 5 of this 
report. 

9. Investment and Deployment Strategies 

Commitment: Implement the investment and deployment strategies necessary to benefit from a 
decrease in mobile wireless service prices. 

Status: commitment fulfilled and maintained 

• Through large-scale strategic investments, we have continued to strengthen the speed and 
reliability of our networks. 
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• The Videotron and Freedom teams increased the number of 5G and 5G+ cell sites in service 
in 2025 by 28% compared to 2024, in addition to deploying 3,500 MHz and 3,800 MHz 
spectrum across numerous existing cell sites. 

• Thanks to our expansion plans, Videotron, Fizz, and Freedom collectively now reach more 
than 34 million Canadians, representing nearly 83% of the Canadian population. 

• These efforts resulted, in 2025, in a 7.6% increase in new mobile lines compared to 2024, 
representing more than 311,000 new lines, the best wireless growth rate in the industry in 
Canada. 

• We have maintained competitive investment strategies that have helped transform the 
Canadian wireless market and, above all, have allowed us to deliver on our promise: to lower 
the price of telecommunications services across Canada, while fulfilling the vast majority of 
our commitments. 
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APPENDIX 2 / Comparison of Freedom and Videotron Plans 

Freedom Plans (Reproduction of the offer in effect as of July 14, 2026) 
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Videotron Plans (Reproduction of the offer in effect as of July 14, 2026) 
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APPENDIX 3 / Comparison of Freedom, Videotron, and Fizz Plans 

Freedom Plans (Reproduction of the offer in effect as of July 14, 2026) 
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Videotron Plans (Reproduction of the offer in effect as of July 14, 2026) 
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Fizz Plans (Reproduction of the offer in effect as of July 14, 2026) 
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APPENDIX 4 / Comparison of Freedom 4G Plans and Bell, Rogers, and TELUS Benchmark Plans 

Freedom Plans (Reproduction of the offer in effect as of July 14, 2026) 
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Bell Plans (Screenshots taken on February 10, 2023, as Benchmark Plans) 
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Rogers Plans (Screenshots taken on February 10, 2023, as Benchmark Plans) 
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TELUS Plans (Screenshots taken on February 10, 2023, as Benchmark Plans) 
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APPENDIX 5 / Comparison of Freedom 5G Plans and Bell, Rogers, and TELUS Benchmark Plans 

Freedom Plans (Reproduction of the offer in effect as of July 14, 2026) 
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Bell Plans (Screenshots taken on February 10, 2023, as Benchmark Plans) 
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Rogers Plans (Screenshots taken on February 10, 2023, as Benchmark Plans) 
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TELUS Plans (Screenshots taken on February 10, 2023, as Benchmark Plans) 

 


