OUR COMMITMENT TO OUR
CUSTOMERS AND THE ENVIRONMENT

focuses on continuous improvement of
our performance and revolves around
the following priorities:

MANAGE ENVIRONMENTAL
RISKS PROACTIVELY

and ensure that our operations
are in compliance with all
applicable laws and regulations

Quebecor, a Canadian leader

in telecommunications,
entertainment, news media and
culture, delivers the best possible
customer experience by leveraging
its differentiating features: its
people’s culture of excellence and

its state-of-the-art products and
services. We strive to accomplish PRESERVE NAIUHAI.

this mission while minimizing our HESUUHCES

environmental footprint every day. hile working with the
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community and our suppliers

SUPPORT THE FIGHT
AGAINST CLIMATE CHANGE

by reducing CO, emissions from our
facilities and vehicle fleet

RECOVER, RECYCLE
AND REUSE WASTE

with an emphasis on end-of-life
management of electronic products

The environment is everyone’s
business. We will make sure that all

g
employees are aware of this policy

and comply with it. QUEB?.&




